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NNLM NER Staff

Hiring:
- Education & Outreach Specialist
- Education & Outreach: All of Us Coordinator
- Data & Communications Specialist



NEW ENGLAND REGION MODEL

Partner Libraries & 
Community Organizations
• Librarians
• Health Educators
• Researchers
• Health Care Professionals
• Consumers
• Public Health Workers
• Emergency Responders
• K-12 Educators



COMMUNICATION

Other Communication Methods

 Twitter

 Facebook

 YouTube

 NNLM NER Website

https://nnlm.gov/ner/about/informed

Subscribe to the NER 
Weekly Update
https://news.nnlm.gov/ner/newsletter/

Blog Postings
Educational Opportunities
Announcements
Funding
More…

https://news.nnlm.gov/ner/newsletter/


Please feel free 
to contact 

anyone in the 
office to review 

ideas or 
questions about 

award 
applications.

FUNDING

https://nnlm.gov/ner/funding

15 successfully 
funded projects from 
across New England

 7 went to new organizations

Initial award amount 
smaller than in YR 1.

May open up RFPs 
again before end of 
Year 2.



EDUCATION, OUTREACH, EXHIBITING

Education
• NER staff and funded partners have held 57 regional educational events (presentations 

or trainings) between May 1, 2017 – October 1, 2017.

Site Visits
• NER staff have conducted 34 Site Visits, including 14 Key Informant Interviews.

Through all of the NER office and funded partner educational offerings  and site visits we 
have reach 3,128 participants so far (May 1, 2017 – October 1, 2017).

Exhibiting
- 8 exhibits with 462 meaningful interactions between May 1, 2017 – October 1, 2017.



FOCUSED OUTREACH
Five Year Focused Outreach Areas

Yr. Urban Rural

1 Providence/Pawtucket, RI Southeastern and Cape Code, MA

2 Boston, MA York County, ME

3 Penobscot County, ME Windham County, CT

4 New Haven, CT Rutland County, VT

5 Nashua, NH Washington County, RI

Year Two
- Working in Boston, MA and York County, ME
- Boston Focus on Teens and Sexual Health

- Conducted 14 Key Informant Interviews. 
- In the process of training and project development

- Maine focus on community outreach and partnering with Maine Humanities Council



SPECIAL INITIATIVES

Graphic Medicine

“Graphic Medicine is the intersection of the medium of comics and the discourse 

of healthcare.” – Ian Williams, MD 

“Comics are comprised of… ‘juxtaposed pictorial and other images in deliberate 

sequence, intended to convey information and/or to produce an aesthetic response 

in the viewer.’” – Scott McCloud

https://nnlm.gov/ner/about/initiatives/graphic-medicine



SPECIAL INITIATIVES

Substance Use Disorders Webinar Series: Alleviating Stigma, Treatment 

Strategies, Community Resources & Stories from the Front Lines
• Misperceptions and the Misused Language of Addiction: Words Matter

• August 3, 2017 - http://escholarship.umassmed.edu/ner/48/
• Connecting Resources to a Community in Need: Worcester Police Addiction Recovery (WPAR) Program

• September 27, 2017 - http://escholarship.umassmed.edu/ner/50/
• Harm Reduction, Medication Assisted Treatment, and Considering Comorbid Disorders When Deciding 

Treatment
• October 5, 2017 - Coming Soon

• Individualized Treatment and Understanding the Non-Pharmacologic Components that are Part of Recovery 
• January 9, 2017 10-11AM 

HLAG
• Surveyed hospital librarians in the New England area to identify top concerns
• Delivered two webinars (DOCLINE Update; Advanced MeSH)
• Plans for webinar on “Business of Healthcare” and in-person event on “Going Virtual”

http://escholarship.umassmed.edu/ner/48/
http://escholarship.umassmed.edu/ner/50/


SPECIAL INITIATIVES

National Programs
• Working with the National Training Office & other regions to collaborate. 
• As of 10/1/17, 1020 individuals from outside of New England attended NER lead programs.
• Participated in the Public Library Initiative out of the NNLM GMR. Including teaching Moodle 

course, teaching PLA preconference workshop, and serving on the Evaluation Subcommittee
• National online journal club. Total participation was 88 people. NER facilitated the breakout 

discussion of 10 people.  
• All of Us Initiative 
• Opioid/Substance Use National Response

Research & Data Management 
• Transition to new NNLM RD3 website: https://nnlm.gov/data
• Hiring new Data and Communications Specialist 
• Supported 9th Annual Science Bootcamp – June 14-16, 2017
• 4 new works published in the Journal of eScience Librarianship in Sept/Oct 2017 

• 638 downloads so far of these 4 works
• Save the Date: 10th Annual eScience Symposium  - April 5, 2018

https://nnlm.gov/data


COMMUNITIES OF INTEREST

Community Engagement
Engaging librarians who seek to empowering the public to make the most effective use of information 
and decision support resources to promote healthy behaviors.

 15 Applicants for longitudinal series (hospital, academic, public, community all represented)

 2 Sessions held so far

Instructional Technologies/Design
Discussion and training on how to design and create efficient and effective health information 
education using the latest technologies.

 Day long Workshop held “Teach Me to Fish” – 30 attendees
 Blog posts and other communications

Emerging Roles
Further explores new roles for librarians and/ or information professionals.

 Webinar and Blog series planned – “Day in the Life”



MEMBERSHIP

https://nnlm.gov/ner/members/directory

647 Member Organizations 
throughout New England

610 Individual Members 
throughout New England

2016-2021 Certificates being 
printed and sent

Reaching out to new community 
based organizations, community 
colleges, and public libraries.

Goal to make NER more 
representative of those we serve.



DOCLINE COORDINATION OFFICE

Erin D. Latta
National Network of Libraries of Medicine

DOCLINE Coordination Office (NDCO)
Health Sciences and Human Services Library

University of Maryland, Baltimore

410-706-4173
elatta@hshsl.umaryland.edu

DOCLINE@hshsl.umaryland.edu

9:00 AM ET through 7:00 PM ET



UPCOMING

 Hiring

 All of Us Initiative 

 Educational Opportunities -
https://nnlm.gov/ner/training/schedule

 Funding

 Focused Outreach

Save the Date:
Funding Meeting 

December 12, 2017

eScience Symposium
April 5th, 2018

RAC Meeting
March/April (TBD), 2018

https://nnlm.gov/ner/training/schedule


QUESTIONS



CONTACTING NER

NN/LM, New England Region
University of Massachusetts Medical School

55 Lake Avenue North Rm S4-241
Worcester, MA 01655-0002

Phone: 508-856-5985

nnlm-ner@umassmed.edu

This project is funded by the National Library of Medicine, National Institutes of Health, 
Department of Health and Human Services, under Cooperative Agreement Number 

UG4LM012347 with the University of Massachusetts Medical School, Worcester.


